
BUSINESS TERMS AND CONDITIONS

Consumer Transactions
If you are purchasing as a consumer, nothing in these terms and conditions will reduce your statutory rights relating to faulty and misdescribed goods 

provided. If you have any doubts about your statutory rights please contact your local Trading Standards Department or Citizens Advice Bureau.

1.  This order and any allowance in respect of a used motor vehicle offered in part exchange by  
 you is subject to acceptance by us.

2. The motor vehicle is sold as roadworthy, or subject to any defects notified by us to you and   
 accepted by you, at the date of delivery and if any fault occurs you have the right to rely on your  
 statutory rights. If you have any doubts about your statutory rights under the Sale of Goods Act  
 1979 or otherwise, please contact your local Trading Standards Department or Citizens Advice  
 Bureau.

3. Any accessories fitted or supplied by us (Dealer fitted) will be entitled to the benefit of any   
 warranty given by the manufacturer of those accessories.

4. a) We will try to ensure delivery of the goods (“goods” in these Terms and Conditons is defined  
  as our sales to you) by the estimated delivery date (if any) but cannot guarantee the delivery  
  date. Except where delay is caused by circumstances beyond our control you will be entitled  
  to cancel the contract and receive repayment of your deposit if delivery has not taken place  
  within 28 days of the estimated delivery date unless you have agreed otherwise, orally or in  
  writing to accept late delivery. Where delay is caused by circumstances beyond our control  
  we will not be liable for any damages related to the delay and in these circumstances we  
  will contact you and agree an alternative date for delivery or you may cancel the contract, in  
  which case any deposit paid by you shall be returned in full. 

 b) If the Manufacturer of the goods described in the contract stops making goods of that type,  
  we may (whether the estimated delivery date has arrived or not) give you written notice to  
  cancel the contract. Any deposit you have paid to us will bereturned to you.

5. If you fail to take and pay for the goods within 21 days of notification that the goods are available  
 for delivery, we may treat the contract as cancelled and keep any deposit paid by you.

6. The goods shall remain our property until the price has been paid in full. Where payment is made  
 by cheque the goods will remain our property until the cheque has cleared. The proceeds of any 
 goods re-sold by you prior to the cheque having been cleared are to be held by you in trust for us.  
 The risk in the goods passes to you when you take delivery.

7.  If the goods to be supplied by us are new, the following provisions shall have effect:

 a) We undertake to ensure that the pre-delivery work (factory fitted) specified by the   
  Manufacturer or Importer is carried out and that we will use our best endeavours to obtain for  
  you from the Manufacturer or Importer the benefit of any warranty or guarantee given by them  
  to us. These warranties or guarantees are in addition to and not in replacement of any   
  warranties or guarantees given to you by us.

 b) No allowance can be made for any part of the standard equipment supplied with the motor  
  vehicle which you do not wish to take.

 c) If, after the date of this order and before delivery of the goods to you, the Manufacturer’s or  
  Importer’s recommended price for any of the goods is changed, we shall give notice of any  
  change to you and:

  (i) If the Manufacturer’s or Importer’s recommended price for the goods is increased you will  
   be notified of the amount of the increase we intend to pass on to you. You have the right  
   to cancel the contract within 14 days of receipt of this notification. If you do not cancel  
   the contract the increase in price shall be added to and become part of the contract  
   price;
  (ii)  If the recommended price is reduced you will be notified of the amount of the reduction  
   we intend to pass on to you. If the amount passed on to you is not the same as the  
   reduction of the recommended price you have the right to cancel the contract within 14  
   days of the receipt of this notification. If you do not cancel the contract the reduced price  
   will be the contract price.

 d) If you cancel the contract because of a price change notified by us to you, any deposit which  
  you have paid to us will be returned to you.

8. When we accept a used motor vehicle as part payment you agree that 

 a)  (i)  you are the legal owner and
 
  (ii) no outstanding credit is owed on it. If there is an outstanding credit the amount of money  
   we give you will be reduced by the equivalent of the amount of the outstanding credit.

 b) Our acceptance of your offer in relation to the part payment is only valid if your used motor  
  vehicle is delivered in the same condition as when we examined it.

 c) You must deliver your used motor vehicle to us on or before the day you collect your goods  
  from us. From the day you deliver it to us we are the legal owners.

 d) We will write to you and tell you that your goods are ready for collection. You must deliver 
your used motor vehicle to us within 14 days.

 e) The rights of cancellation set out in this clause are in addition to your rights of cancellation (as 
   contained in clause 4a). If delivery of your goods is delayed through no fault of ours we may 
  deduct an amount for extra depreciation of your used motor vehicle (“the Extra   
  Depreciation”). The Extra Depreciation will not exceed 2.5% of the agreed value of your used  
  motor vehicle for each complete 30 day period. The time begins 30 days after the estimated 
   delivery date and ends on delivery of your used motor vehicle to us. We will notify you of the  
  amount of Extra Depreciation that we propose to deduct from the value of your used motor  
  vehicle (if any). You will then have the right to cancel the contract within 14 days of receipt of  
  this notification. If you cancel the contract, any deposit you have paid to us will be returned  
  to you. If you do not cancel the contract, the value of your used motor vehicle will be reduced 
  by the amount of Extra Depreciation and there will be a corresponding increase in the amount 
  which you will be required to pay, at your option, in cash or through finance (subject to the  
  approval of the finance company).
 If conditions 8 a) to d) are not met, we will not accept your used motor vehicle and you will pay  
 the full price for your goods.

9.  Any correspondence to you will be sent by normal post rather than registered delivery, to the  
 address you have given overleaf.

10. If you arrange for a finance company to purchase the goods from us, and if you have offered and  
 we have accepted your used motor vehicle as part-payment, we shall tell the finance company  
 how much money has been agreed by us to be deducted from the price of the purchased goods  
 for the used vehicle and what deposit you have paid to us.

11. Should either you or we not strictly enforce any obligation under this agreement at any time, this  
 will not prevent that obligation being enforceable at a later date.
 
 

Warranties: The Company warrants that all genuine parts fitted to the vehicle (other than those fitted under the terms of the vehicle warranty or policy) will be free from defects for 12 months. In 
respect of any other parts fitted, the Company assigns to the customer the benefit of the applicable manufacturer’s warranty.

Scheduled service work is warranted against faulty workmanship for a minimum period of 12 months or until the next schedule service whichever is the first. Repair work is warranted against faulty 
workmanship for a minimum period of 12 months from the date of repair. The warranties do not affect the Customers statutory rights.

ALL GOODS ARE SOLD SUBJECT TO MANUFACTURERS CONDITIONS OF SALE OR GUARANTEE.
ALL GOODS REMAIN PROPERTY OF STACEY’S MOTORS UNTIL PAID FOR IN FULL.

ANY GOODS RETURNED FOR CREDIT MUST ACCOMPANY INVOICE AND WILL BE SUBJECT TO 20% HANDLING
CHARGE WHEN CORRECTLY SUPPLIED.

SPECIALLY ORDERED PARTS CANNOT BE RETURNED FOR CREDIT.
CREDIT ACCOUNTS ARE DUE FOR PAYMENT BY THE 21st DAY OF THE MONTH FOLLOWING DATE OF INVOICES - 

FAILURE TO COMPLY WITH THESE TERMS WILL RESULT IN SUSPENSION OF THE ACCOUNT FACILITY.

NEW THINKING.
NEW POSSIBILITIES.

Staceys Motors (Hyundai)
Quantock Terrace, The Drove

Bridgwater, Somerset TA6 4BA
t 01278 458400
f 01278 445560

www.staceysmotors.co.uk

Distance Selling
If this Agreement has been concluded without any face-to-face contact between us or anyone acting on 
our respective behalves, you may give notice cancelling this Agreement within 14 days of taking delivery 
of the Goods, whereupon you must either return them to us or make them available for us to collect at 
your expense. You must take reasonable care of the Goods and will be responsible for any loss or 
damage from when they are delivered to you until when they are returned to us. If we have agreed to 
accept a Part Exchange Vehicle at an agreed value in part payment of the Purchase Price, we have the 
option of either returning the Part Exchange Vehicle or refunding the Part Exchange Allowance.


